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A 3 Learning Objectives:
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What are difficult conversations?
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U Whatdo they bring up in us?

u Our own traumeg things we may want to avoid
that go beyond this conversation
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What Happens when Difficui’ ‘
Conv&sationﬁre Avoided
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A Makes everything possible
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A Strong awareness of trauma theory

A Be mindful of parallel process

A Maintain benefit of thedoubt

A Growth and change is essential
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A Authentic vulnerability and courage
AOwn what is yours and be willing to share fears

A Attend to Reenactment and Empowerment
Triangles

A If not willing to be uncomfortable, must move on
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' How We Built a Culture of Trust I
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